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Urban landscapes and green spaces are considered to be among the
most important urban spaces in improving the quality of cities, and
examining issues related to these spaces is of great importance,
therefore the aim of the present study is to measure the impact of
individual, interpersonal and structural factors on citizens' visits to
urban parks. In this regard, library resources, a questionnaire with 389
participants, in 3 sections and 9 indicators, and a semi-structured
interview with 20 participants in 4 sections and 19 questions were
used. In the questionnaire analysis, the mean score was used, in the
interview analysis, structural analysis was used in the qualitative
ATLAS.ti software, and finally, the integrated mixed research method
was used to combine the two quantitative and qualitative studies. The
results showed that rest and relaxation, accessibility are the most
important factors affecting citizens' visits to urban parks, and
increasing the level of soft landscape or greenery of urban parks was
recognized as the most important approach to increasing the use and
visitation of these places. In general, it can be stated that the
appropriate use of design indicators can affect other indicators and
increase the efficiency of urban parks.
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Extended Abstract

Introduction

Urban green spaces are an important part of the socio-ecological landscape in cities and include parks,
forests, gardens, walkways and greenways (Taylor & Hochuli, 2017: 26). In 2018, more than half of the
world’s population lived in urban areas, and by 2050, two out of three people are expected to live in cities
(Zhang etal, 2022: 1). Unfortunately, citizens are not only significantly deprived of the benefits of nature,
but are also regularly affected by the adverse effects of rapid and unplanned urbanization (Bowler etal,
2010: 2 ; Evans, 2003: 536). Urban parks are vital assets that have beneficial effects on the physical and
mental health of users (Bolitzer & Netusil, 2000: 186; Chiesura, 2004: 130 ; Yigitcanlar etal, 2020: 2).
Urban green spaces contribute to human well-being through social interactions and improved mental
health (Jennings & Bamkole, 2019: 453; Reyes-Riveros etal, 2021: 1; Taylor & Hochuli, 2015: 748) and
provide spaces for recreation and community building. Ecologically, urban green spaces also provide
wildlife habitat, reduce storm runoff, mitigate heat island effects, improve air quality, and can provide
adaptation mechanisms for climate change (Derkzen etal, 2017: 107). From an environmental perspective,
urban green space includes the living part of the physical structure of the city. Therefore, whenever the
importance of urban green space in cities that desire to cultivate their culture of development and become
developed is properly understood, the logic of design states that there should be a kind of balance
between the inanimate and living parts of the physical structure. On the other hand, the creation of green
space cannot be planned and designed separately from the needs of the urban community. The most
suitable place for the physical and mental renewal of citizens are green and open spaces that are designed
and planned to meet these goals (Bahram Soltani, 2019: 147).

Methodology

After collecting the questionnaires, the data in them was extracted and the frequency of each option in the
questions was determined. After this process, the answers given to the available options (I completely
agree, | agree, | have no opinion, | disagree, | completely disagree) were assigned points (4, 3, 0, 2, 1) in
order. After applying the scoring averaging process, the score for each indicator was determined and
compared with the average score (2/5) and the average score of other indicators, and finally, the summary
of the aforementioned process was fully presented in the results section (Vafadari Komarolya etal, 2023:
233). In the data analysis related to the interview section, the structural analysis method was used, and the
texts obtained from the interviews were examined word by word and line by line, and the relationship
between the codes in them was discovered. Then, these texts were entered into the ATLAS.ti software,
and the desired quotations and codings were made, and the relationship between the extracted codes was
defined through the tools available in the software, and finally, these relationships were extracted from the
software as a model. Then, by combining the results of the quantitative research, namely the
questionnaire, and the qualitative research, namely the interview, through the integrated mixed research
method, in which the value and position of quantitative and qualitative research are the same and are
carried out simultaneously, the homogeneity and consistency of the results of these researches were
examined, and the overall result was determined by combining the two quantitative and qualitative
researches.

Results and Discussion

In general, based on the combination of quantitative and qualitative research results, it can be stated that
raising the level of soft landscape or, in other words, increasing greenery in urban parks can be
recognized as the most important approach in attracting more citizens to these places. In today's
conditions of cities and their heavy traffic, proximity and easy access to urban places and uses are
undeniable conditions, so the accessibility of urban parks with appropriate and optimal location of these
places and also preparing appropriate conditions for creating security and safety in different directions in
urban parks is very important and key. Also, one of the most important conditions for the desirability of a
place depends on the facilities available in it, and accordingly, improving recreational and leisure
facilities, furniture, lighting and illumination is effective in increasing the use of urban parks. Based on
these materials, the importance of the urban park design index, which can include all the indicators
mentioned in the research, is clear and evident that by improving this index, the overall desirability of
urban parks in attracting and using them by citizens can be increased.

Conclusion
In general, it can be said that the accessibility of urban parks through appropriate and optimal location is
the main factor for citizens to visit and use urban parks. In general, the indicators expressed in the three



individual, interpersonal, and structural sections can be appropriately considered in urban parks through
the design index. This point should be taken into account by urban designers and planners so that they
consider and use the indicators proposed in the present study in their designs and planning so that urban
parks designed in cities have an acceptable number of visitors and users and also attract their satisfaction.
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