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Medical tourism is recognized as one of the most dynamic and fastest-
growing sectors of the service industry in the 21st century. The
development of this industry is not only influenced by technological
innovations in the medical field, but also depends on the macro innovation
environment in each country. Meanwhile, the role of digital technologies,
especially telemedicine, as a facilitating and enabling factor in providing
integrated and efficient services to medical tourists is undeniable. In this
regard, the present study investigates the role of telemedicine in the
development of medical tourism in Tehran. The main objective of this study
is to investigate the role of telemedicine services in the development of
medical tourism in Tehran. This research is applied-developmental in terms
of purpose and library, survey, descriptive and analytical in nature. The
statistical population of the research includes (experts, professors and
experts in the field of health tourism). The sample size was used as a
snowball. Data analysis: First, using a questionnaire and interviews,
telemedicine indicators in medical tourism in Tehran were identified and
specified by experts and specialists in the field of health tourism, and were
placed in the form of eight indicators and 64 sub-indicators. Using the
Strategic Factor Analysis (SFAS) strategic model, the strengths,
weaknesses, opportunities, and threats associated with each specific factor
were identified, and appropriate strategies were presented by showing short-
term, medium-term, and long-term planning for each factor. According to
the results of the techniques, suggestions were presented in different time
frames, the most important of which are, Strengthening communication
infrastructure to build trust among foreign patients and speed up services,
establish international scientific collaborations, and promote Tehran's brand
as a regional medical hub, Designing
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Extended Abstract

Introduction

Today, health tourism is one of the growing sectors of the world's tourism industry, which has led
organizations and countries active and interested in tourism development to pay attention to this sector of
the tourism industry and plan for it. Telemedicine, a term that combines the words "tele" meaning
distance and "medicine," refers to the provision of healthcare services and the exchange of medical
information remotely using telecommunications technology. The advancement of health technologies
plays a decisive role in the development of health tourism. For example, medical technologies that were
previously only used in sports medicine are now also offered in the treatment of ordinary patients, the
development of health tourism and the promotion of healthy living. Iran, considering its advantages and
capabilities in medical tourism, including low cost and unparalleled quality of medical services, is
determined to take advantage of the existing opportunities. On the other hand, it faces fundamental
challenges in exploiting its capabilities in this field. The main goal of this research is to investigate and
identify strategies for developing medical tourism in Tehran using telemedicine.

Methodology

This research is applied-developmental in terms of purpose and library, survey, descriptive and
analytical in nature. The statistical population of the research includes (experts, professors and
specialists in the field of health tourism). The sample size was snowballed. A quantitative approach was
used using multi-criteria techniques to weight and rank the identified indicators and sub-indicators. And
using the determined indicators and strategic planning techniques, the most important strategies
affecting the development of remote services in line with the development of Tehran's medical tourism
have been evaluated.

Results and Discussion
Data analysis: First, using a questionnaire and interviews, telemedicine indicators in medical tourism in

Greater Tehran were identified and specified by experts and specialists in the field of health tourism, and
were placed in the form of eight indicators and 64 sub-indicators. Also, the fuzzy DEMATEL method
was used to examine the effectiveness and impact of the indicators on each other. And the AHP and ANP
methods were used to prioritize and rank the indicators, which showed that the quality of information and
communication indicators have the highest priority. And the indicators of creating digital infrastructure,
adopting technology and creating and managing information systems, telemedicine education, advertising
and marketing, using digital infrastructure, business management, and teleservices are the next priorities,
respectively.

Conclusion

According to the results of the techniques, suggestions were presented in different time frames, the most
important of which are, Strengthening communication infrastructure to build trust among foreign patients
and speed up services, establish international scientific collaborations, and promote Tehran's brand as a
regional medical hub, Designing skills courses and workshops to familiarize medical staff with
telemedicine technologies.
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