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ARTICLEINFO ABSTRACT

With the spread of modernity and the process of individualism and social
Keywords fragmentation, the level of social isolation has always been a sensitive
Urban factors, issue for the qualitative assessment of the human environment, especially
Social isolation, cities.This research is applied in terms of purpose and descriptive-
Micmac, analytical in nature and based on the future research method. The main
Ardabil city.

goal of this research is to identify the main effective factors in the city of
Ardabil in increasing social isolation. In this research, to identify the key
variables effective in increasing social isolation, after studying upstream
documents, the two-stage Delphi method and the use of MicMac software
were used. The data analyzed included 33 variables as primary variables
effective in social isolation. Using MicMac software, it was determined
that 9 wvariables were identified as drivers of increasing social
isolation.The variables of unbalanced distribution of urban services,
unemployment and economic pressure were the 3 main variables with the
highest impact. The results of the present study show that the pattern of
formation and intensification of social isolation in the city of Ardabil can
be observed in a multidimensional and structural framework; in such a
Arti ) _ way that a set of economic, spatial, managerial, and social factors affect
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Extended Abstract

Introduction

However, with the introduction of new technologies in human life, many changes have occurred in the
behavioral and action patterns of individuals, one of which is the emergence of the phenomenon of social
isolation as a social problem. The residential context in cities is a social environment that encompasses
the changes and development of cities in different times and places, which have undergone significant
changes. Currently, due to its prominent role in life, it is of particular importance in the formation and
stability of social relations. Urban isolation not only has negative effects on the mental and physical
health of individuals and their satisfaction with life, but also poses a challenge for urban planners that will
affect the social stability and general well-being of the urban fabric in the long term. Social isolation, as a
lack of social connections in urban communities, can cause social disability, increase crime, and reduce
the quality of life. Therefore, the purpose of this research is to identify key variables and urban factors
affecting the creation of social isolation in the city of Ardabil. Numerous studies have been conducted
regarding urban isolation, including Shaterian et al. (2017) who examined the identity crisis and social
isolation in new cities and its relationship with satisfaction with the place of residence in Pardis city, and
Mehri and Davudpour (2019) who studied the use of spatial arrangement theory in reducing socio-spatial
isolation in urban neighborhoods.

Methodology

The required data and information were collected using the environmental scanning method to collect the
desired dimensions and indicators in the field of urban isolation and the background of the subject, for
which library resources and articles were used. Data collection in the variable identification stage was
also carried out through a two-stage open questionnaire. In this study, the modified Delphi method was
used in two rounds. In the first round, the primary variables were identified and refined based on library
studies and expert opinions. In the second round, the experts examined the importance and effectiveness
of the variables and selected the main variables. In the final stage, using the Mikmak software and
entering the cross-matrix numbers into the software, the effective factors were evaluated and analyzed
based on the calculations performed by the software and the output from it, and the key variables or key
drivers were identified.

Results and Discussion

By examining the distribution and dispersion of variables and the dispersion of stable and unstable
systems, it is clear that the distribution of variables in the present study is close to the distribution of
stable systems. Accordingly, the research variables are distributed together in such a way that the urban
factors affecting social isolation in Ardabil city are stable, and this indicates that the structure has the
ability to maintain its coherence and performance over time and that it is not possible to collapse and
disappear. And the effects of internal and external forces entering this sector act in such a way that the
disturbances introduced into the system are eliminated over time and the system returns to its previous
state of equilibrium. The most important urban factors affecting social isolation in Ardabil city are, in
order of priority, unbalanced distribution of urban services, unemployment and unstable employment,
economic pressure of households, neighborhood demographic heterogeneity, investment in public spaces,
unbalanced distribution of public spaces, urban strategy for social interaction, spatial justice in resource
allocation, access to public transportation, access to public transportation, rate of leaving the place of
residence, and pedestrian access to local services, which are considered among the influential factors in
the research. Among the 33 factors examined in this research, 9 variables were selected as key drivers
affecting the increase in social isolation in Ardabil city. These variables have two common features. First,
they have high impact that has an effect on other variables, and second, both are repeated in the table of
direct and indirect impact.

Conclusion

Urban planning in Ardabil should move away from a purely physical approach and move towards socio-
spatial and future-oriented approaches; an approach in which urban spaces are considered not only as
physical elements but also as a platform for the formation of social relations. Overall, the results of this
study emphasize that reducing social isolation in Ardabil requires an integrated view of economic, spatial,
managerial and social variables, and only through coordination between urban development policies, fair
distribution of services, strengthening the social capital of neighborhoods and increasing the quality of
public spaces can the basis for the formation of a dynamic, participatory and sustainable urban
environment be provided; an issue that, given the trends in urban development and the increasing
importance of the quality of urban life, has become more necessary than ever before and can be
considered as one of the main axes of future urban planning.
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